[ ARNEX 7 - Chionology of incidents
[ incident du 17 ianvier (1) Tct ET vers tiers
| incident du 18 janvier (2) Tweet
[ ident du 21 janvier (3) smis
Chronoloaie incident du 22 anvier (4
o] Dloncion de acaénale 0y teminal UK 16U TFN au passage Ge 1 WIss0n 7540~ ROC (Ealmente a catenae | e
le controleur FDC déclare une deuxiéme alarme station de détection n°38 au CP 3912 (alarme flamme et fumée)
Ia conducteur de la Mission 7340 signale au RCC une "alarme feu wagon”
Ie supenviseur RCC déclare une 2éme alarme Mission 7340 -
Fermoturo immédit des 2 unels
12:23556" e coniroleur RTM recoit appel dlurgence du conducteur de Ia Mission 7340, Demande i arét dans SAFE
st s, concur g o Gl 1 Fanchi, meigue une poi de 1 nin caenare ot Sgnels i va reliser | 454
Stopping trai
$52040" 1o Sopeneiutdélre“sopping aln” pout a isson 7340
12:26 arrét conirlé de Ia Mission 7340 au CP 4418 - Déclenchement de la FLOR par le conirleur FDC - Acivation du
C et de la celule de crise technique
Début de évacuation
De 12:31 & 12:36 déclenchement de la SLOR FR et UK
#4##4| 12:35 Arivée de la FLOR UK au CP 4418 - Assistance et mise en sécurié des passagers dans le Tunnel de senvice i
12:37 i de Iévacuation
12:48 Arrivée de la FLOR FR au CP 4418 SMS (12:41) Dear Customer, your Shuttle has made a controlled stop. | will keep you informed by text. Eurotunnel
i #45%| Cstomer Information Manager
| rivée de 1a SLOR FR au FEMC FR
| 1205, e o 1a KERS S1 O 11K 20 FEME 11K o
13:12 3 STTS maintenance d'évacuation se diigent par le Tunnel de senice vers le CP 4418
s metrre en e les MALT au CP 4418 et 3088
#4581 mise en ceuvre de IEIO b
#4#4| 13:25 arivée du COSA SLOR au FEMC i
Aivée de Monsieur le Sous-préfet au PCO Tweet (13:36) Due to an accident n the tnnel, all departures are curtently suspended in both directions. Well update
@ | ##4# | 12:25 s deux rains sont sortis cu TES | ##5%! orwith more info shortly
g #4#%| 13.44 déoart du STTS F2 vers le CP 4418
H
2 #4#4| 13:59 ricdeaux d'eau en charge au CP 4418 (avant) et CP 4470 (milie) et rideau c'eau en préparation au CP 4352 (ariére) | ##4
= £ ###| SMS (1400, 14:01) Due 10 an accident in the Tunnel our senvice is currentlv siusnended. Further info o follow
3 Tweet (14:12) CO2 detectors have been activated in one Tunnel; we are curently awaiing feedback from team in Tunnel.
H i | e info to ollow.
s e #4| SMS (14:28) Due o an accident i the Tunnel our service is currently suspended. Further info to follow
Tweet (14:33) Passengers and Freights services are currenty suspended in both diections. We are awaiting further info
14:35 sorie des 3 STTS évacuaton au portail FR ffom our teams in the Tunnel
#4#% 14:36 La SLOR FR st en acion au CP 4416 4| S (14:34) Due to an sccident ho Tunnel l deparures ar suspended. Pieae dlay your oumey Wo vl pdate
Vot with more info ance availah
1451 engagement au CP 4418 d'un bingme FLOR FR et SDIS aous ARI avec caméra thermique et lance pour localiser e
55 oyt e Gt Tesincion st
p R K omier snnin
| Dénait SLOR UK deuiame enain st
s FLOR UK entend d dans a porto s P une présence . SMS (15:36) Due to an accident in the Tunnel alldepartures are suspended. Please delay your journey. We will update
o | vou with more info once available.
44 conf par la SLOR de la. camions e feu en fin e rame avant P
15040 loufi i sl mérieal 21 FFAE of rldsennanemant i Sa)
| 1617 diclonchement RINAT GO )
44| 137 comfirmation nar I S1 OR "feu maisé" i
'SMS (17:12) Due to an accident in the Tunnel all departures are suspended. Please delay your journey. We will update
bl 44| ou it more info once available.
5| [E# 1752 aectaration au RINAT Stan [
H 18:05 déclaration “feu éteint” - annulation des moyens supplémentaires de la SLOR - SLOR indique au PCO arrosage de.
£ | la navette nécessaire pour la refoidi i
5 Twe!( (1E 12) We cnnﬁm that the earlier fire on a Freight train in the Tunnel was quickly brought under control by the
R o
= Tweel m 14) A Yunnel inspection is currently undenway and we anticipate that we wil be resuming services this evening,
: Un expent iciae st mandatépar o rocureu do a Républiqus - demande dnspecira navete dans TEN, avantson
57 aprés extracton de a fumée et du CO en TFS, envoi d'une navetie Passagers vide, clapets fermes en TFS (1allr- Tweet (21:59) We expect 1 run a reduced imetable tomorrow. Sales are stopped o ensure priory fo cusiomers already
#H44] etouin afin e verier Iesconcitions ambiantes en unnl fertoviire 4% ooked. Follow udates here.
Tiweet (23:10) More details re delays to departures will be avaiabie from 6:00 UK time. You will need to check in for
il | kor nara tme
L] i
Désengagement complet des moyens LOR au PCO ot e unne e sence - ds péraionsconjonies xinc o
s de refroidissemen - FLOR reste positionnée au CP 4418 et 4370
Ot ésactivation totale i P
ReC en TFS - nouvel alle-retour oraarisé: 3
wnnel st
st st
s st
Tuweet (01:05) Latest update: recommencement of services delayed as addiional empty trains sent to ensure Tunnel
completely clear of residue smoke 112
b 4% Customers il be offered ransfer 1o the feries until services recommence, we willpost further updates from 06:00 UK
time 212
Tweet (03:32) Service resuming from the UK at 02:45 UK Time and from France at 04:30 CET. Twitter service updates to
bl % restat from 06:00 UK Time
Tucet (07:33) Our passeng curently has a ‘able, with 2 departures every 2 s in both directions,
il checkin as nor
'SMS (8:52, 8:54) Due to the incident yesturday, we are currently able to use only one tunnel. The timetable is disrupted.
4| Check in as usual
o st
[ [ ey
9:27 Disjonction RTS avec ouverture des disjoncteurs de départ caténaire et feeder RTS sur détection de défaut
####]0.28 Tentaive de refermeture du disjoncteur de départ caténaire RTS (TCC241JA) avec ouverture immeédiate sur | ##4#
aétection de défaut
#0 rsaTation @ecirioue de Fintervalle 1 i
e (10:12) Updae: Anicipatd dlays for Passenger seicefom Falksions 50 s and 0 fom Cala. e
bl anolonise for the inconvenienc
B o Ditectewi ' astreinte autarise 1a remise an exolaitation de Fintervalle
P | Tweel (11:33) Update: We are currently operating with a reduced timetable, as a result there is a 3 hour wait on both the.
K and French terminas.
Tweet (12:42) Due to yesterday's Tunnel incident, we are operating a very reduced Passenger timetable. If you need to
travel, checkcin on tme 1/2
(12:44) We'll do our utmost to get you away as quickly as possible, or we may offer a transfer to the ferries. Sorry for the
inconvenience 212
o o
'SMS (13:00, 13:05) Due to the incident yesturday, we are currently able to use one tunnel. The timetable is disrupted.
Check n as usual
Tweet (13:06) Update: Due w onevam\g with one tunnel and a reduced timetable, there is currently a 4 hour wait for
somers aveln fon
P | SMS (1310) We are p of 3 hours to P
& anolonies for any inconvenience this may caise.
E P | Tveel (1357) expect the day. We are advising need to tavel today
H 1o reschecule their ioumevs.
3 SMS (14:01) We are presently 4 s to our Calais to Please accept our
2 apologies for any inconvenience this may cause.
w Tiueet (1409 I youve been afected by the delays oday,please emai customer elatons@eurotunnelcom wi the cade
g ROWIROY'in the subiect ne
g
Tweet (14 17) Passenger lling from P g & delay of up to.
H
4 p |
H
T35 1a Nission 7340 e ractée par une UM Krupp - arive sur planeforme F12 purs fransiérée sur a vore 12 du
L] |#*]vard e tin incident 1 il
o v Tt (1532) A daparur nfo bcomes aaaleforoters, wel displa it o nformaton boards. Doly curry 5 s
UK At 4 s m Fra
SMS (16:20) We are presently 4 hrs to our Calais to Please accept our
apologies for any inconvenience this may cause.
] | SMS (16:25) We are presently 5 hrs 10 our Pl
aplgis for any ncanenence s ma
e (1527 i wil do our bt o fespond t ndhicual twests, howeer we'l publish delay nformaton for each
il 2 ot v v o
[ [
- T (1:41) Dy o Calls s ety U 055 s o Passenger affc i s om your bocke depature e
(16:47) Delay th a 30 min wait to check in. ‘updated on
nformaio
o o Tweet (1659 lfxmvemnq o France, oncewe ha loaded he 17.20 deprture, e vl eassss h eng of ey
Ftimate for W
P | Twee (1752 Esceponay Frsight srvice updte Transi ime UK £ 3 hours, R - UK 4 hours wth 30 mins vt e
checkcin
] | Tieet (18:03) Apologies to all customers affected by our delays today, please contact
com. and
P s SMS (18:19) We are presently experiencing checkin delays at our CALAIS terminal. Please be assured that we are.
working to minimise any imoac to vour iourmey.
PP | SHS (18:23) Chiekin delys of 60 minscan be expectad. For more nformaion plsase coll-+44 (0) 8444 52 0000 or i
e e
P ara| Tt (1552) o he UK thre 1 . cne hour queue 0 checkin an up o3 hours delay o your booked deparur me.
Some for the ncomvenience
[ [
Tweet (19:51) We do not anicipate tha the tunnel involved in yesterday's incident will be back in fulloperation i
Tuesday, 172
P, i (1959) Were optimistcHowever hat e wil regin use of par of i turnel and wil operte a mor reuiar meatle
than e have odey
59 W ae pimiic that here il b mote reulas deparurs han oy a we should be abl 0 use 23 f e out
et e
Tt (3003 Some cusiomers ar g up (0 20 o check i at Calais,we ae working hard fo inimis s val and
] ##5% apolonise to thse affecied.
({8 [ Ronrise de Texninitation dans Tintervalle 1~ Fin incident 71
P | TweeL (22:06) Updae: Delay to o from both UK &amp; pre
checkin: Mo colWHWXAG2IR
L] s s
s st
8| 05 4% Renrise  exninitatinn dans Fintervale  (ais Servait A évaruier 16 rain incirenté ver 1 terminal Fri e
P s SMS (8:23, 8:24) Due to a incident n the tnnel which is being resolved, we are currently operating a reduced timetable.
Please checkin as nomal
o | THee (512) Tt s 80 minute delay o ur Pasenger senvce o he US; senvce fom France il opeatng o
| ##45#| sehertile. Check.in a
P i SIS (9:37) We are currenl\y 60 mins 0 our alais service. to check-
in on time.
] | SHS (9:48) Due 10 the incidenton saturday. we are curtertl abe 0 use one unnel The timetale i disnuptd. Checkin
P P mee[ "42:07) e are apeaing a reduced Passeng 1.dep: the UK &amp;
& rance. Please check-in as normal. 112
g P P Foaes| oot (11:13) The current delay is up to 1 hr from the UK &amp; 30 mins from France. We apologise for any.
H inconvenisnce this wil caise 7>
3 | % | Tueet (11:28) The M26 s currentlv closed west hound due to an accident on the M25 J5-6
] ] g SMS (13:34, 13:36) Due o the incident on saturday, we are curently able o use one tunnel. The tmetable s disrupted.
5 Check in as sl
E - | SMS (13:41) We P delays of 60 mins to
El | ##45#| checicin on time.
] | Tt (16:05) We o aperaing a reduced Fossenger umetable with 1 departur every S0 mins from the UK damp:
rance. Pleae check
P [ oo ot 620 e et dfay . 1 hwr fom the UK &amp: 30 infom Erance, We aplois or any
inconvenience this wil cause
] | SMS (17:01) Due to the incident on saturday, we are currently operating a reduced service with some timetable changes.
Check in as sl
P e Tweet (18:30) Will you b traveling with us this evening? You can read the latest Passenger sence updates here:
| 745 by colcurdcIR9aK
] | SMS (19:31) Due to the incident on saturday, we are currently operating a reduced service with some timetable changes.
[ ###| Check n as sl
L] 2]
2] 2]




MARDI 20 JANVIER

MERCREDI 21 JANVIER

JEUDI 22 JANVIER

VENDREDI 23 JANVIER

ARRRE

Le Directeur dastreinte autorise I'exoloitation de Fintervalle 4

Tveet (133 Oue i vokmes of o on the approach to

s terminal take extra car
(836) Good mamig,  Eurotunnel are unring a reduced service again today with ne tan every 90 minutes, we apologise
for vour inconenience

[T Su1 (6 st i sl G el v iy esprianc i accssinn UK check in Take exia care

2

Twee (9:41) Service update:We are operating with 1 departure every 90 minutes in both directions with a wat of 60 mins
rom UK &amos: 30 mins from France
o Tweel (10.26) on our . W apologise

2
H
2

[ ] s (117 Seice update: Due (0 problem with on of our s our waiing tme rom Folkestone s 50 minues, e
| #4%# | are workina to resolve this

] VS (1135, 11:39) Do 1 he inident n Satrday, we ae curtenty operainga reduced senice it some tmetablo
| %] channes. planse check in s 1
vt (1239 Sedn pdae. Do 1 ecical prblenher i curently  waing e o the Fench teminal of 90
minutes. sor for the delav

e Tweet (13:38) Update: Our passenger service is operating with 1 train every 90 mins and a waiing time of 90 mins from
France and 60 mins from the LK

Tweet (13:43) If you're ravelling with us today you can see our real ime Passenger senvice updates here:
it it coflXemKTHBEX

e TWeet (14:01) Come and see us at @TheFranceShow this weekend. Use code ETB2 for 112 price tickets here
| e ey XDvimurie it coihveKi R T
Tt (1443 Update: We are operating  educed serviceof 1 ran every 90 mins and have 30 miutes waing fom
| “*#! Erance and 60 minures from th

| SMS (15:50) We apologise for the Sty oyour foumey oy, e arevorking 0 gt you vy as soon as pssible (sms

bl

| Tweet (16:08) M20 Tinetion 11 s currently conaesterd die 0 a hich voliime of HGY traffc. Pleas take care
'SMS (16:14) M20 traffic quevies restricting access to Eurotunnel check-in jt 11a. Once you checcin we will get you away
2 auicklv as possible

sz TWeet (17:01) If waveling to our UK terminal Please remain in the right hand lane as you approach junction 11a, do not
ioin the e of HGV'S
SMS (17:31) W20 afic queues estcing access o Eurotunnlcheckint 11a. e you check e vl gt you avay

P Taeet (1650 I you e 0 keep yourel informed o th st Passenger s updatesfr tis evring, lease it
bt ol ATVKOSON

48 et (18:48) M20 Junction 112 Curtentiy has heawy conaestion due to a hiah volume af HGV traffc. Please take care

00,0325 Disjoncion caténai dans e unnel Nord apres remise en service de fintervalle 4 ot passage de 2
missions test, & 60km/h et 100km,
e ot sinald ascampagn iun brit sourd. Arét dans Ia one réparée

BERERBRBRRNBRIRRRN BN RINHNE

£

i

|

00:50 Les technicien Caténaires confirment 1a chute e la caténaire. Travaux aprés évacualion de la mission dans e
wnnel

Début des réparations

Autorisation d'exploiter Iintervalle 6 qui servait & I'acheminement des trains travaux et du train d'évacuation pour
Iamission en cause

Autorisation du Directeur d'astreinte de tester intervalle 4
2 navettes A vide emoruntent lintervalle & 30 km/h nuis A S0km/h nuis A 100km/h avec un caténairiste A hord

Un Eurostar vide emprunte l'ntervalle 4

oy

SMS [02:22) We anolnaise for the delay t vaur iotimey taday. we are workin 10 et voll away as Soon as nossible

SMS 0523 W anolnaisa for the delay tn

| S 7100 Dt i e S i v maw ewpitionce i aceessins UK Eheckn Toke

| SMS (7:31, 7:35) Due 10 the incident on Saturday, we are currently operating a reduced sevice with some e imerable
e Sians el e

e s e e ek, 0o s s o sl

Tuseet (08:18) Mornina unate: Our nassencer service s sill onerafina a rediced fimetable wilh 1 frain every 90 minutes
s TWeet  08:26) Due to high volumes of HGV trffic there is congestion at Jot 114 M20 stay i right hand lane as you
Annrmach anel o not nin HGV aurerie

SMS (9:00, 9:02) Due to Saturday, we perating a reduced sevice with

channes. Please checkcin as nsual.

s TWeel (09:17) Senvice update:Due 10 a reduced timetable there is a 60 minute wat from Folkestone and 30 mintes from
Calais we Anolonise for the delay
Tweet (10:43) Update: Our passenger service s currently operating with a 60 minute wait on both terminals due to the
extended fime hetween trains

e TWeel (12:39) Senvice update: Our waiting time on site has increased 1o 2 hours on both terminals, we apologise for the
aninn delay

Tuset (1325)Senvce up g time on our has increased to 3 hours with 2 hours wait on
e e (1629 Aefioon Senis updte: Du 1 areduced Umetale thre s a 3t wal fom Flkestone and a 2 fom
Calnis we anolonise for the del

SMS (1640, 16:42) Operation Sack i 1 lac, thereor the M2 s closed Cibound 3839 - Non roghtafc dhered

P Tt (1:31) Traveling i us s evening? Gt the et vl nfo it e sevice updats onour
wehsite it I el OVOI7OrE
Twreet (19:09) We're currently operating with 4 of the 6 Tunnel sections, and anicipate operating with 5 by tomorrow
allowing more reaular deartures

SMs (19:12) we of 2 hrs to our Calais to Please accept our
apologies for any inconvenience this may c

e Tweet (19:13) Depending on booked Geparturs time,customers ar facing & maimum dely of 2 hours. We are very sory
for this inconvenience
SMS (19:14) we of 2 hours to. to Calais to senice. Please accept our
apologies for any inconvenience this may cause.
'SMS (19:18) Oneration Stack is in olace. therefore the M20 is closed C/bound J8-19 - Non freiaht traffic diverted onto A20

45| S (19:18) Onerarian Stack is in nlace. therefora the M20is clased (/hotind J8-19 - Non freiaht raffic diverted anto A0

i
e SMS (08:45) Due to the incident on Saturday, we are currently operating a reduced service with some timetable changes.
Tden 90 mis. Please checkin 5 usua
Tweet (955) duetoa table, wee operatng with 1 ot sdes.
e it pises w\ll olow
o hioh vlume HGV traffc vou mav excerence diffculy accessing UK check.
Tweet (10 10) me Calais, please don't queue with freight vehicles at jct 42, police maintain direct access for Passenger
vafc at
H 0i1s) Onelamm Stack remains in place, therefor the M20 s closed Clbound 38-39, All o freight alfc wil be civerted
anto

o

[ Tweet (12:07) Morning update: we're operating with a reduiced timetable with 1 departure every 90 mins both sides.
Please continue to check.in on fime
oase don' quue wih fegh e a 42, polce maintandiectaccess or Passanger

P Tweel @4:11) operaton Stack remains i lace, therfor he W20 closed Cound 35.39. Al o fefght afc vl be
rted onto
P Toee (1420 o Cala, [ a atjet 42, p direct access g
| waifc at the exit

444 Tueot (1609 Updat: Reparsan saftychecksare n progress. Al teams a working hard t allow fl resumpiion f
e a5 s00n a5 nossible
P [ ] SMS (15,20 16,06 Dus on heincidet on Staurcey, we a crretly operating  educe senice wih some metable
chanaes - 1 deo / 90 mins. Please check n as usual
Tureet (15:46) g is operating L rain every 90 mins and a waiting time on site of
30 mins in beih irections

du Directeur dastreinte 0 exoloiter Intervalle 4 (fin Incident 31

]

|

£
wnn| TS (1804 Senics updtes Our passenger s rom Folestonscuretly has awaling me of 90 miutes. We
‘anoloaise for ths incor

P m:: {1939 e We are perating upt02 d hour in
Tweet (19:26) This Twitter site is passenger i take longer to clear
# this siuation

[z

Incident du 22 janvier

10,36 Disionction caténaire.

|

|
[

)

20:59 la caténaire est constatée détendue

21:06 Rupture caténaire confirmée dans Ia zone réparée de lincendie
23,07 DPT accordée pour investigation du probléme et réparation (probléme connectique est constaté entre le fil
oorteur et Ie feeder

615 fin diintervention
Autorisation du Directenr dastreinte de tester lintervalle 4 anrés un cantrale annrofondi des daiinements

s TWeel (20:25) Update: A problem has occurred which requires further investigation We wilreturn to one departure every
90 minutes uniil further nofice

[ |
| SMS (21:05) Following the train stop in the tunnel, a tchnical problem has been identiied. Our technicians are on their
way, We il keen vous informed as Soon as nossihie

[ | SMS (9:35) Due o an Inident i the e, which s being resoved, we ar curtertly operating  educed tmetale
Please checkin as norm:

L

Tweet (10:00) Good moring all, any questions about your tip wih us? Tweet us here and we'l do our very best to help
(10:05) Operation Stack remains in place, therefore the M20 s closed Clbound J8-J9. All non freight traffic wil be diverted
| OO the A20,
'SMS (10:09) Due to an incident n the tunnel, which is being resolved, we are currently operating a reduced timetable.
Please checkin as normal,
SMS (1009 Sute & un probiéme en tunnel malnenantrésol, nove senvce fonctionne avec une rleHorare iée
|| Présentez-vous
Tweet (10:10) our aesenge Sonde & aperain e senvcswith 1 i very 75 mins and  waing e o sk o
| 30 mins in the
| SMS (11:07) e t0anincdent i the el which s being resolved, we are currently operating a reduced timetable.
Please checkin as normal

###%| SMs (11:29) Oeration Stack s in place, therefore the M20 is closed C/bound J8-J9 - Non freiaht traffic diverted onto A20

i
Autorisation du Directeur dastreinte dexploiter Vintervalle 4 (fin incident 4)

'SMS (11:35) Operation Stack is in place, therefore the M20 is closed C/bound J8-J9 - Non freight traffc diverted onto A20

Tweet (13:07) Due to operating with a reduced timetable there is a 60 min wait in the UK, and a 30 min wait for those
wravelling from France.
P iIMS (1329 ue 10 anincidentnthe el which s bein resobed, e a currenty aperaing & reciced imetable

o WL (1359 T Tesls o the repaired infrastructure are ongoing, to ensure that it is returned to full senvice safely and as

P Tweel (14 o e o delays to our Passenger service. We are currently operating with 2 departures per hour in both

P | et 15 00) peraion Stack emans i plac, herelorethe W20 s cosed Clbound 3839, Al non frght afc il b
derted o
[ SMS (15 17 Our seice & now uing 1o schdile with o delays.You can poceed a usual,Thank yfor your
nderstandina
e TWeeL (LT:18) If you need to check travel info, you can keep an eye on the latest Passenger service updates on our
wehsite here hie i colowr3asHEGo
Tweet (19:10) Our passenger senvice is operating o schedule with up to 2 departures per hr Your patience and
undersianding has been appreciated Thanks
##4# (19:10) Please check the latest ravel updates here and have a good trp_hitp:/itcolz0004VdV8
(19:10) Peas b adsed Operaion Siackis sl laceon M20 Non HGV il s dvered 10 A20 Jct 8 Alow e
e for vour iourn
o mmt;c/ 09) VP\ease check the latest travel updates a ur journ
i Toreet (22:38) Good evening everyone, have a good week-end, you can the follow latest Passenger travel nfo here:
it colonsOhHALE

‘Tweet (23:06) Operation Stack remains in place on M20 with non HGV trafic diverted to A20 at Jct 8, Please allow
| adequate time for your journey
o307 undates. link. 00D




